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Read the text about the effects of heat. Some words are missing. Choose the correct
answer (A, B, C or D) for each gap (1-12). Put a cross (KXI) in the correct box on the answer
sheet. The first one (0) has been done for you.

How heat affects your mood

Past research has demonstrated — and we can certainly all agree — that a really hot day can
induce feelings of grumpiness and even hostility toward everyone around us. But this is the first
study to show (0) ___ ambient temperature and “prosocial” behaviors, which are (1) ___ those
selfless deeds that benefit other people, organizations, or society (2) ___, but not explicitly
ourselves.

To study this connection, researchers from Lehigh University and Northwestern University (3) ___
three experiments. In the first, they found that retail stores employees were 50 percent less likely
to (4) ___ prosocial behaviors — like volunteering to help customers, listening actively, and making
suggestions — when they were working in an uncomfortably hot store (5) __ normal conditions.

In the second experiment, (6) ___ thinking about hot temperatures was enough to influence
helping behaviors. Half of the participants taking a paid online survey were asked to (7) ___
situations in which they were uncomfortably hot, and then all of the participants were asked to
take another survey for no additional compensation. Only 34 percent of the people who imagined
feeling hot (8) ___ complete the free survey, versus 76 percent of the control group.

Finally, the researchers asked college students seated in either a 69-degree Fahrenheit [20,5°C]
room or an 80-degree Fahrenheit [26,6°C] room to fill out a survey that would benefit a local non-
profit organization. Only 64 percent of the students in the hot room agreed to answer at least
one question, compared to 95 percent in the cool room. And those in the hot room who (9) __
answered only about one sixth of the questions those in the cool room did.

The researchers were able to show that hot and muggy environments increased fatigue

and reduced positive mood, which (10) ___ to less helping behavior. Understanding this
connection may help people better (11) __ — and possibly prevent — these types of harmful or
(12) __ behaviors, they say. “Even though one cannot control or change the weather itself, it is
feasible to control one’s ambient environment,” they wrote in their paper.

Textquelle: MacMillan, Amanda: The Surprising Way the Sweltering Summer Heat Affects Your Mood.
https://www.realsimple.com/health/mind-mood/hot-temperatures-reduce-helping-behavior [11.11.2019] (adaptiert).
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